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Sage Summit is the conference for Sage
Software customers. It's the only place to
connect with fellow software users, get
face-to-face technical support, attend
roundtable discussions, breakout
sessions, and learn from product
experts—all under one roof. Whatever
your experience level, you'll learn skills
and best practices to make your job
easier and your business run more
efficiently. Plan to join us in Denver
November 17—20—mark your calendar
and register today at
www.sagesummit.com.

Don't forget to mention RBP Methods
when you sign up!
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Lynne Older has been on the RBP Methods team for over 15
years and describes her position as the “chief cook and bottle
washer”, meaning that she does a little bit of everything to ensure
that the office runs smoothly... even handling plumbing issues!
She is also responsible for organizing and coordinating
workshops, user groups, training and sales seminars, and tries to
make them as cost effective as possible so those in attendance
get the biggest bang for their buck. “Lynne keeps all of us here at

RBP Methods organized. She is an invaluable asset and we
would be lost without her.” States Kent, President of RBP Methods.

Prior to working for RBP Methods, Lynne worked in accounts payable, receivable and collections
environments. She was formerly the office manager for a non-profit organization that provided
alcohol prevention activities in schools, as well as classes on parenting and highway safety.
Lynne states, “It was there that | learned how nonprofits function from the inside out.
Understanding the business, reporting, and language as well as the impact a nonprofit has on
their local community has given me a lot of valuable experience. The biggest compliment she
was ever paid was when her boss gave her his checkbook and said because of her character he
trusted her to take care of his bills!

Growing up, Lynne was the daughter of a military man and was privileged to live in many places
throughout the world. Her favorite place is Oregon. A self described ‘recycler’, she appreciates
the eco-friendly and natural environment. She enjoys the outdoors, camping and hiking saying
that it helps her renew. When not sleeping under the stars, you are likely to find Lynne involved
in arts and crafts activities such as rubber stamping, iris folding, tea bag folding, beading, or
making cards for holidays and birthdays.

Through it all, Lynne is the most proud of her 28 year marriage, getting her son through college,
and helping her parents through difficult times. Lynne states, “I am so thankful for my family and
that together we are building a business to serve the nonprofit community.”
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Nestled in the beautiful, green countryside of
Beaverton, Oregon, the
Sisters of St. Mary's of
Oregon (SSMO) has been
devoted to God's purposes §
since 1886. The non-profit |
organization houses many
different ministries including
a K-12 school, a music center, a day care
center and a nursing home.

While the main campus sees the fruition of the
many programs at SSMO,
the majority of the sisters
¢ themselves reside in
branch houses throughout
the Portland area, where
: they maintain their own

~ individual budgets based on
their cost of living and ministry expenses.

Continued on page 2
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Cooling Strategies for IT Wiring Closets and
server rooms are rarely planned and typically
only implemented after failures or
overheating occurs. Historically, no clear
standard exists for specifying sufficient
cooling to achieve predictable behavior
within wiring closets and server rooms.

An appropriate specification for cooling these
areas should assure compatibility with
anticipated loads, provide unambiguous
instruction for design and installation of
cooling equipment, prevent over sizing,
maximize electrical efficiency, and be flexible
enough to work in various shapes and types
of closets.

Today's high-density networking equipment
has higher power densities than ever. More
power means more heat. The network closet
now needs 24 / 7 / 365 cooling. The problem
is, most network closets rely on building
HVAC systems-which operate only
seasonally and usually not on weekends.

The maximum temperature at which the
vendor is able to guarantee performance and
reliability for the stated warranty period. For
active IT equipment typically found in a
wiring closet, this temperature is usually
104F (40C).

Although the maximum published operating
temperature is acceptable per the
manufacturer, operating at that temperature
will not generally provide the same level of
availability or longevity as operating at lower
temperatures. Because of this, some IT
equipment vendors also publish
recommended operating temperatures for
their equipment in addition to the maximum
allowed. Typical recommended operating
temperatures from IT equipment vendors are
between 70F (21C) and 75F (24C).
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Are you a mouser or a typer? If you're a mouser, you can skip this article. But if you love to
type, this information is for you. Did you know that you can use keyboard shortcuts with
almost everything you do in Sage MIP? You literally do not have to lift your hand to your
mouse except in certain specific instances.

<Tab> moves you forward throughout any form in
MIP. <Enter> does the same thing if you change your
settings under "Options>Customize Workstation
Settings". In fact to get there, press <Alt>O to activate
that menu and use the down and right arrow keys to
get to that form. When you choose this setting use
the <Space> bar to activate a button. So you <Enter>
(tab) to the Save button, but can’t press <Enter> to
activate it because it tabs away. Use the <Space> bar
to activate any button any time.

<Ctrl> plus some other key activates any bottom row button on any form. So, <Ctrl>S
activates Save; <CtrI>W activates New; and <Ctrl>L activates close.

You can find all the function key combinations in the help system, using the Index to search
for "Keyboard shortcuts". Or slide your cursor over the key you want to activate and the hint
will tell you the shortcut.

You can't escape the mouse entirely. You will need to manipulate the mouse to reach your
Favorites folder in the Process Manager and to change your Navigator focus, say from
General Ledger to Accounts Payable.

Continued from page 1

As the Sisters of St. Mary’s of Oregon faced tremendous growth when they implemented new
ministries, an appropriate software program became a vital tool for organizing their
operations.
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About five years ago, SSMO’s ministry was limited mainly to its schools. They weren’t
responsible for day care and they had no parent company to handle their operations such as
IT, custodial and infirmary. As they began expanding their programs and breaking off into
separate entities within the corporation, their DOS-based system quickly became obsolete
and provided very limited capabilities, especially in billing and reporting. Since the program
already had its weak points, it would have been impossible to expand the organization
through this software. There were no report formatting capabilities, so it was impossible to
customize the look and design of any given report. It was not able to bill interchangeably
throughout different entities within the corporation and as SSMO added the day care and
music center, their billing methods became much more complicated. The different programs
each had specific needs. Some billed tuition, some didn’t. The old system could not
accommodate the intricacies of hosting several individual organizations within one large
corporation.

Another huge problem with the DOS system was the lack of technological support that came
with it. If the system went down or was corrupted, there was no way to resolve the issue.
They would have to revert to the most recent back up and completely start over, as they were
unable to recover any of the lost data. Cheryl Harmon, Chief Financial Officer of Sisters of St.
Mary’s, reflects on the nightmarish experiences that she constantly faced. “There was no
support and they couldn't fix problems which resulted in lots of down time. | had to become
an expert of the software, myself.”

Keep an eye on your mailbox in October to see how RBP Methods and Sage MIP Fund
Accounting serves the Sisters of St. Mary’s!
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